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ARIZONA CORPORATION COMMISSI
UTILITY COMPLAINT FORM Lco

Investigator: Carmen Madrid Eﬂ‘_

Priority: Respond Within Five Days

Opinion No. 2006 - 50949 Date: 4/7/2006
Complaint Description: 08A Rate Case ltems - Opposed
First: Last:
Complaint By: James & Arlene Freed
Account Name: James & Arlene Freed Home: (000) 000-0000
Street: ) Work: (000) 000-0000
City: sl CB
State: AZ Zind— is:
Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone: (602) 000-0000

Nature of Complaint:

Sent:
To: Utilities Div - Mailbox
Subject: APS request in next general Rate Filing

Arizona Corporation Commission, Utilities Division

APS has notified us they will request that the 'Classic Rate' be eliminated at their next general rate filing. They
did not say when that would be. We have had this rate for 27 years and would like to keep it. Therefore we
would ask that the Commission to Not aliow it to be eliminated. if APS were to offer a choice of schedules to
choose from with benefits of each listed, that would be good, but not to eliminate the 'Classic Rate'.

in addition, they have now announced they want a 20% rate increase! That is HUGE and many customers can't
afford that. | assume they ask for more than they expect to get to cushion their final raise, but | request a more
reasonable 10% area of increase if you consider that necessary.

Thank you for your consideration.

Sincerely
S Freed A
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